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Region Halland´s new innovation structure



Ambient Scribe – a new context

• Private healthcare companies have    
implemented ambient scribe solutions

• New competitors have entered the market

• Greater AI maturity across coworkers and society
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Research – Ambient Scribe
Patient-centeredness and engagement: 
• Clinicians report more undivided attention to patients1. 
• Patients report equal or better clinician attention                                            

and report similar or improved satisfaction2.
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Shah et al., 2025; Alboksmaty et al., 2025.
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Research – Ambient Scribe
Patient-centeredness and engagement: 
• Clinicians report more undivided attention to patients1. 
• Patients report equal or better clinician attention                                             

and report similar or improved satisfaction2.

Burnout and well-being: 
• Clinicians report substantial reductions in burnout and improved well-being3.

Efficiency and throughput: 
• Increase patients/hour and productivity4. 
• Less documentation delay, modest increases in financial productivity5. 
• Requires upfront investment and rigorous evaluation of value6.

1 Duggan et al., 2025; Olson et al., 2025;               
Shah et al., 2025; Alboksmaty et al., 2025.
2 Rabbani et al., 2025; Harvey et al., 2025;              
Stanton et al., 2025; Karavassilis et al., 2025.
3 Olson et al., 2025; Stults et al., 2025; You et al., 2025.
4 Gottlieb et al., 2020; Ziemann et al., 2021.
5 Duggan et al., 2025; Pearlman et al., 2025;             
Moura et al., 2025. 
6 Olson et al., 2025; Kunze et al., 2025;                         
Van Buchem et al., 2021.



…now what are
your lessons learned?
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